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Type of Plan Medical Travel Emergency Assistance 

Business 

Travel 

Accident 

 

Employees 
Expat 

Employees 

Employees 

Travelling 

Overseas 

Students 

All 

Affiliated 

Persons 

Employees 
J-1 Visa –  

Employees 
Students 

All Affiliated 

Persons 

Carrier 
UnitedHealthcare 

(UHC) 
Cigna Expat 

Cigna Medical 

Benefits Abroad 

(MBA) 

Aetna Student 

Health Plan 

International 

SOS (ISOS) 

Cigna Secure 

Travel 

UnitedHealthcare 

(UHC) Global 

On Call 

International 

National Union 

Fire 

Overview 

Comprehensive 

coverage in the 

U.S. Limited 

coverage overseas 

Comprehensiv

e coverage 

overseas; 

global in-

network 

providers 

Coverage for 

emergency 

services 

overseas; global 

network of 

providers 

coordinated by 

ISOS with direct 

payment 

Comprehensive 

coverage in the 

U.S. and 

overseas; 

reimbursement 

for services 

provided overseas 

at in-network 

rates 

Pre-travel risk 

assessment; 

medical and 

security 

evacuation 

coordination; 

repatriation of 

mortal remains 

Pre-travel 

planning; 

medical 

evacuation; 

repatriation of 

mortal remains 

Pre-travel risk 

assessment; 

medical and 

security 

evacuation 

coordination; 

repatriation of 

mortal remains 

Pre-travel risk 

assessment; 

medical and 

security 

evacuation 

coordination; 

repatriation of 

mortal remains 

Coverage 

provided for 

U.S. and 

overseas travel; 

accidental death 

and 

dismemberment 

benefits 

Eligibility 

U.S.-based 

employees; 

eligible 

dependents; post- 

doc fellows; 

same- sex 

domestic partners 

Expats and 3rd 

country 

nationals 

traveling more 

than 180 days 

U.S.-based 

employees; 

eligible 

dependents; 

post- doc 

fellows; same-

sex domestic 

partners; only 

for Columbia 

travel overseas 

All students 

registered for 

more than one 

course per term 

are eligible; 

required for 

fulltime students 

unless proof of 

alternate 

comparable 

coverage 

U.S.-based 

employees; 

eligible 

dependents; 

same-sex 

domestic 

partners; and 

students; only 

for Columbia-

related travel 

overseas 

U.S.-based 

employees;  

eligible 

dependents; 

same-sex 

domestic 

partners; on 

personal and/or 

business travel, 

but must be 

travelling 100+ 

miles from home 

J-1 Visa 

employees and 

eligible 

dependents on 

personal and/or 

business travel, 

but must be 

travelling 100+ 

miles from home 

Students with 

Aetna Student 

Health Plan; 

personal and 

business travel, 

but must be 

travelling 100+ 

miles from 

home 

Active 

employees; 

certain students 

depending upon 

activity 

involved; 

specific non-

Columbia 

persons working 

with the School 

of the Arts 

Cost Tiered Tiered No cost 
Billed to student 

account 
No cost No cost No cost No cost No cost 

Responsible 

Unit 

Columbia Human 

Resources 

Columbia 

Human 

Resources 

Columbia 

Human 

Resources 

Columbia 

Health/CUMC 

Student Health 

Columbia Risk 

Management 

Columbia 

Human 

Resources 

Columbia Human 

Resources 

Columbia 

Health/CUMC 

Student Health 

Columbia Risk 

Management 

Additional 

Information 

http://hr.columbia.

edu/benefits-

columbia-

university 

http://hr.colum

bia.edu/find-

out-

about/benefits/

officers-2017-

international-

medical-

coverage  

http://hr.columbi

a.edu/find-out-

about/benefits/of

ficers-2017-

international-

medical-

coverage  

http://health.colu

mbia.edu/insuranc

e; for CUMC 

http://cumc.colum

bia.edu/student-

healthinsurance-

and-

administration/na

vigating-aetna 

http://globaltra

vel.columbia.e

du/content/trav

el-emergency-

assistance-

services-isos 

http://hr.columbi

a.edu/find-out-

about/benefits/e

mergency-

travel-assistance  

http://hr.columbi

a.edu/forms-

docs/unitedhealth

care-global-

travel-assistance-

j-1-visa-holders  

http://www.onc

allinternational.

com/ 

Contact 

riskmanagement

@columbia.edu 
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